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Customer Relationship
Management (CRM)

System for NRRC
Service Lines

The NRRC engages in regulatory activities, communicating with stakeholders,
government organizations, and the public as required. The mode of communication
varies depending on the target audience. To streamline these interactions, the NRRC has
implemented a Customer Relationship Management (CRM) system designed to enhance
stakeholder relationships and facilitate communication pertaining to NRRC's regulatory
duties. These duties include addressing inquiries, requests, reports, suggestions, and
complaints. The CRM framework allows the NRRC to better comprehend stakeholder
needs, behaviors, and their value, leading to improved relations, more efficient
engagement processes, enhanced call center operations, and superior service delivery.




Key Advantages of Developing a CRM System for the NRRC

1. Efficient Case Management:

The CRM system centralizes case data, automates workflows, and integrates collaboration and task
management tools. This enhances the NRRC's ability to monitor and handle cases, thereby boosting
efficiency and shortening response times.

2. Improved Stakeholder Engagement:

The CRM facilitates more effective engagement with stakeholders, including industry professionals and the
public. By maintaining a detailed database of contacts and interactions, the NRRC can communicate
updates, provide guidance, and resolve inquiries or concerns more effectively. This strengthens relationships
and promotes transparency and trust.

3. Workflow Automation:

By automating various administrative tasks and workflows, the CRM system heightens productivity and
ensures consistency in processes.

4. Streamlined Communication:

The CRM system optimizes communication by managing emails, phone calls, and other communication
forms efficiently. It allows the NRRC staff to log and monitor interactions, assign tasks, and maintain
comprehensive communication histories. This leads to quicker responses, reduced effort duplication, and
more effective stakeholder communication.

5. Data Analysis and Reporting:

The CRM system's robust reporting and analytics tools enable the NRRC to analyze trends, patterns, and
performance metrics. This analysis helps identify critical areas, prioritize resources, and make informed
decisions, ultimately enhancing regulatory strategies and interventions.
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Stakeholder Services Portal
The primary contact point for NRRC Services

Unified National Access

Dear user, you can login using the username and password used in the national unified
access platform in order to benefit from the electronic services provided by NRRC.

Unified National Access
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